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WIFI / INTERNET INFO HAS BEEN UPDATED FOR ALL UNITS FOR THIS SEASON

HOW TO CONNECT YOUR DEVICES:

DEFAULT LOGIN INFORMATION CAN ALWAYS BE FOUND ON THE FRONT OF THE MODEM

THE MODEM CAN ALWAYS BE FOUND IN THE MASTER BEDROOM CLOSET

*If the Login Information differs from what is listed as default on the
Modem, the alternative information can be found in the WELCOME EMAIL that was
sent to you prior to your arrival.

Please be sure that you are entering the WIFI Network Name & Password
EXACTLY as it is shown on the modem. This information is case sensitive.
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Connectivity and Performance Tips

® Your modem, smart TV, smartphone, Fire Stick and many other Wi-Fi-enabled devices are
computers and need to be periodically rebooted. Doing so can clear out cached files and
complete the installation of some firmware updates on the device.

e |[f your TV is having trouble, reboot the TV (and attached devices such as Fire Stick or Roku) by
unplugging each for 10 seconds, then plugging them back in.

Turn Wi-Fi off/on for the device that's having a problem first; only reboot the modem when
many devices are having problems or for monthly maintenance.

Cell Phone Service

Babcock National is in an area where cellular coverage can be intermittent. It is best to enable
WIFI Calling in your Cell Phone Settings. This way your cellphone will use the wireless network
when you are in the house rather than using your provider’s cellular network. Once outside the

house, the networks will automatically switch with most modern cellphones.



